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Abstract 

This study aims to reveal the reasons for Vocational High Schools students, Department of 

Marketing, in south Blitar to choose working rather than completing their school. Besides, it is 

intended to uncover the benefits of marketing expertise for the profession of being a 

salesperson, and to study the impact of the decision. It employs a phenomenological qualitative 

approach. The subjects are students who chose to drop out of school. Data analysis is carried 

out using the following stages: Doing Approach, Collecting Data, In-depth learning, Matching, 

Making Interpretation and Presentation. The result shows that the students choose to work 

rather than to complete their school due to the growing business around their environment, 

family, and surrounding society, as well as the learning experiences at school. The marketing 

expertise they gain successfully leads them to be a well-prepared salesperson, that they tend to 

choose to work immediately instead of waiting until they graduate 

Keywords: Dropout Vocational School Students, Marketing Expertise, Rural Business 

Development 

  

Introduction 

Vocational high school (SMK) students are teenagers, and they are in the age of inner turmoil to find 

their true identity. Adolescence is, according to Steinmetz (2002), a unique period referring to childhood 

and adulthood, based on the period of "stress and storm" or "awkward age", a chaotic and confusing 

period. Adolescence can be classified into two stages: the beginning (age 13-16 years) and the end of 

puberty (age 16-18 years), or according to Santrock (2009), it is between 18-21 years old.  

Students who study at vocational school are generally in the phase of middle adolescent, 15-18 years 

old. In this phase, the urge to live independently from family comes up, but a friend who can understand 

and help them out is highly needed. They start looking for reliable role models to honor and to figure out. 

http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
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The search for the model initiates them to determine life vision, including the perception over the 

importance of learning at school. 

Regardless of age, adolescents are always associated with the golden age for study. It is in line with 

the Republic of Indonesia Minister of Education and Culture Regulation No. 19 of 2016 concerning 

Program Indonesia Pintar (Smart Indonesia Program) which states that PIP is intended to increase the 

access for children aged 6 to 21 years to get education services until high school to support the 12-year 

compulsory education program. However, many school-age children are found to drop out of school due 

to various factors. 

Oktaviani(2012) found that junior high school graduates do not pursue their education due to some 

reasons: 1) experiencing trauma during schools, such as finding punishment or unpleasant teachers, 2) 

making friends with somebody who does not study at school, that they perceive school unimportant, and 

3) less motivation from the parents related to the importance of school. Slightly different from Oktaviani, 

Winarno (2017) found that many adolescents are reluctant to pursue their studies after primary 

education. They drop out of school at the vocational school level due to the rural business development, 

the discovery of rich sources around them, and the fact that they are far from a formal school. They feel 

better working because they can earn money. Moreover, their parents prefer their children to work that 

the family's economy is supported. 

Another factor is that the willingness to help parents for the family economy. Also, some of them find 

one of their parents passed away so that they take over the role of the family head. Nastalia (2007) found 

that one of the reasons why teenagers work even migrate is family support, parenting, family problems, 

and the loss of parents. It can also be due to the ineffective role of the teacher in guiding the students, 

especially those in Vocational school ( Houtte, 2016). Besides, friendship also influences them to drop out 

(Ricard, 2016). 

The current research is conducted to reveal more factors and impacts behind the decision of 

Vocational School students to choose to work rather than to finish their school. Furthermore, it aims to 

find out the benefits of this Department for the profession of a salesperson. 

Method 

This study employs a phenomenological qualitative approach to show the students' reasons to decide 

to work rather than to complete their school. The main informants of the current study are 15-18-year old 

students who drop out of SMK in Kademangan, South Blitar, from 2017 to 2018, and are actively working 

in the formal sector (sales staff). In addition to the students, the researcher also involves parents to be an 

informant. The data are explored using an in-depth interview, observation, and documentation. 

Triangulation over the sources and methods is done to find accurate information. The analysts is 

conducted with simultaneous stages of 6 (six) activities: Doing Approach, Collecting Data, In-depth 

learning, Matching, Making Interpretation and Presentation. 

 

Results and Discussion 

The Reason for Choosing to Work  

The study shows that students who choose to work rather than to complete their school are driven by 

several factors: 1) personal will to learn to live independently and to make  income themselves; 2) the 

environment in which some teenagers of the same age or even under their age have already been 

working, 3). The far distance to go to school; 4) the availability of job opportunity near their home, and 4) 
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the uncomfortable learning experience at school. The essential factor in the availability of job opportunity 

around as an indicator of rural economic growth. 

The current finding has primarily been explained in the study of Winarno (2017) on teenagers who 

drop out of school and who do not pursue the study to the higher school. It shows that the main factor is 

family support, economic condition, and rural businesses development which causes the increase of job 

vacancies as a salesperson, and mining businesses, as well as the far distance between formal schools and 

their homes. Moreover, the number of teenagers of their age who is directly working is also the driving 

factor for their dropping out of school. 

Sulistyawati et al. (2016) who study on dropped-out junior high school students also found that 

personal internal condition has a significant influence on the students' decision to continue their school or 

not. The decision to work due to self-willingness refers to personal factors. Her finding also explains the 

environmental factors that influence students' decisions to work directly. The research of Rahmat (2014) 

related to career choices finds that the decision on their career is influenced by environmental conditions 

comprising the number of job opportunities and values driven by their parents. Also, students assume 

that working can help the economy of the family and ease the burden of parents towards their families. 

The finding is in line with that of Wijianto & Ulfa (2016) which shows that there is significant influence 

between an economic condition and the motivation of early adolescent to work. Besides, Tsaneva (2017) 

explains that the financial conditions of the family also influence drop out, and scholarship might 

sometimes become the solution. 

What is interesting from the current study is that the internship practices of the students in the 

Department of Marketing may provide real learning experience such as the description over something to 

do by a salesperson. Exposure during internship may increase their' confidence to work as salesperson or 

to apply for the opportunities near their house. This factor has already been found in the previous 

research that the experience along the 8th grade during internship, productive training and family 

support could affect students' confidence to work. The ability to do the tasks and to face problems during 

an internship can drive teenagers to feel that they have enough skills to apply for the job vacancies 

(Lestari & Siswanto, 2014; Baiti & Munadi, 2014) 

The experience of an internship can increase the students' confidence when they work one day, but it 

also causes a negative impact on students. Doing an internship with permanent employees (workers in 

the industrial workplace) with the lower educational background can influence the students' perspective. 

Informant 2 and 3 reveal that even though they do not have a high school or vocational level education 

background, they still could work as a salesperson. They might perceive that even if they do not graduate 

from vocational school, they can still find jobs with the same income as others who graduated from 

vocational high school. The same amount of income leads them to choose to work without completing 

school. .School should improve cooperation with business or industrial company which requires a 

minimum of high school or vocational education over the recruitment process. Therefore, students' 

perspective on the importance of education can improve.  

The Benefit of Marketing Program  

The finding shows that students in the marketing program realize that they have enough knowledge 

and skill needed by a salesperson. It is in line with the learning content at school which has provided 

some necessary competencies comprising: simulation and digital communications, business economics, 

general administration, marketing, business plan, business communication, retail business management, 

online business, product structuring, transaction administration, creative products, and entrepreneurship 

(Kemendikbud, 2017). After learning from the Marketing Department, students stated that knowledge 
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could improve their selling skills, such as operating the system of the teller, giving customer service, 

arranging goods, and facing customers. 

The Decree of the Indonesian Minister of Education and Culture No. 323/U/1997, states "Dual system 

education, hereinafter referred to PSG, is a form of vocational expertise education that systematically and 

synchronously integrates education programs in vocational secondary schools with skill mastery 

obtained through direct practice in the partner company. It is a directed plan to achieve a certain level of 

professional expertise. The regulation shows the combination of the implementation of learning at 

schools (SMK) with the implementation of industrial work practices (internship) in an institution 

(company, service, trade, industry), synchronous and systematic, aiming to deliver students to certain 

work mastery, so that they become graduates who are relevant as expected. The Marketing Department 

prepares students for a career in marketing, one of which is a salesperson. The internship also provides a 

certificate which may help when applying for a job as a salesperson. It can increase the confidence in the 

workplace because they many things related to sales when studying in marketing through various 

programs. 

The Impact of Choosing to Work  

The decisions to work may have a negative influence on the surrounding friends. Some of their friends 

decide to quit school and start working. This finding is in line with the results of research by Haidar 

(2016) that the adolescents working in batik Pekalongan show that peers and playmates are very 

influential upon their behavioral patterns. Thus, it is common when a student chooses not to finish school 

is imitated by the surrounding adolescents.   

Another impact of the student's decision after dropping out of school is anxiety for being 

underestimated by others because they are only a graduate of junior high school. They might feel inferior 

to reconnect with their friends who continue their study until they graduate. What makes this finding 

interesting is the fact that they are discomfort when their peers follow the decision. The fear of the 

informants that the peers will do the same thing is quite reasonable, considering that they used to stop 

due to following other friends. They are anxious about being followed by their peers because they find it 

more difficult after experiencing the work. According to Jahja (2011), this is common because the 

developmental phase from 15 to 18 years includes in middle adolescents with susceptible characteristics, 

one of which is the need to friends who understand and help, and figures to share anything happy sad. In 

this phase, teenagers start looking for something or someone figure out. The search for this model 

initiates the youth to determine their life perception and dream. 

On the other hand, even though they have experienced working, their difficult phase over earning 

money, they are also proud of their decision to work because they perceive to be able to contribute to the 

life of their parents. They intend to help their family lives (Wijianto & Ulfa, 2016). It also shares the same 

ideas as the findings of Campbell C. (2015) which states that dropping out of school has no any relation to 

the economic difficulties because many graduates also end up with unsafe economic conditions. 

 

Conclusion  

The research concludes that the factor leading students to choose to work rather than to complete 

school is the willingness to live more independently, to help the family life, and to grab the broader 

opportunities to work in the trade sector around their house. Besides, they are confident after going 

through enough experience during school. Moreover, there is still an assumption that school is not 

essential for the family and society. The far distance between their house and the formal schools also 

drives them to drop out because it involves transportation costs that cannot be made by their parents. On 
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the other hand, they decide to drop out under the concerns that they will underestimate them in the 

future because of having a low level of education and feel the difficulty of working to make money. Thus, 

they do not want their peers to follow the decision. 

Managers of educational institutions need to be more selective in choosing the place of internship for 

the students to avoid the adverse impacts of workers. An effort to make non-formal schools around the 

area where many children drop out, especially in the villages with growing business around. Additional 

education is also required. Those who drop out of school still want a higher level of education. 
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